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About us
A holding Company, based in Abu Dhabi, incorporated in 2023. When incorporated, the Company aimed at 
acquisition of a group of companies engaged in various local and regional sectors which effectively contributed 
in sustainable development and the creation of added value by offering distinctive services in key vital sectors. 

From the outset, Zone Holding committed itself to achieve highest revenues via investment in a diversity of 
business domains to ensure sustainable revenues and develop stable income. As well, the Company procures 
new investment opportunities in response to the demand of local and regional markets.

Thanks to its outstanding expertise and innovative operations, as well as its vast acquaintance of market different 
aspects, the Company deems a perfect strategic investor. Moreover, the Company adopts an approach ensuring 
sustainable and positive impact on their communities. We persistently look forward to attaining topmost social 
and economic returns that serve the interest of its shareholders, clients, employees and broadly the community.

Vision
Entrepreneurship and excellence in service provision via sustainable innovation, securing value to our clients 
and promoting value for shareholders.

Mission
Promoting service sectors by implementing international best practices, shoring up marketing strategies and 
developing capabilities to ensure sustainable resources that contribute to clients welfare and the community on 
broader level.
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Investments and Line of business

Zone Holding invests in companies engaged in (4) key Line of business as illustrated below:

 Average increase in
subsidiaries revenues

over
15%

per annum

Safety and security

Information technology

Community services

Medical services

Average increase in 
annual profits

InvestmentsLine of business

approximately
45%
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Subsidiary Companies Services and Products
Zone Holding’s subsidiary companies offer various distinctive services and products in diverse line of business the 
most prominent of which are: 

Most
prominent
services &
products

1 5

6

7

8

2

3

4

Managing & 
organizing events 

& security of 
premises

Specialized 
consultancy in 
(engineering/ 

traffic) security

Community 
welfare
services

Projects 
investment, 

development & 
management

Fertility
treatment

Specialized 
training
courses

Providing
technical solutions 
& smart systems

Outsourcing
expert calibers
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Saeed for
traffic systemsFazaa

Tatweer
Middle East

& Africa

Hemaya
Security Services

Emirates Fire &
Rescue Company

(EFRC)

Tahaluf Al Emarat 
Technical Solutions

Al Ain Fertility
Center

Emirates
Face Recognition

Subsidiaries

Comprise (8) companies distributed over the following fields:
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Below is a summary of all 
the companies Subsidiaries  
of Zone Holding Company



SAAED

2025

X



SAAED is a national organization established in 2008 in the Emirate of Abu Dhabi  

It is one of the prominent national companies due to its experience and 

partnerships with various government and private organizations specialized in 

providing and implementing innovative solutions in various sectors including 

traffic services, parking and inspection systems. and smart systems.

Introduction
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 Company Overview

SAAED activities focus on three main pillars:

• Traffic accident management

• First responder and rapid intervention

• Paid parking management

• Vehicle impound yard management

• Inspection of work safety procedures

(School transportation, traffic diversions)

• Inspection of facilities

(Assessment, Civil Defense, land transport)

• Management of event and complex organization

• Development of smart solutions

(Smart gates, e-government, smart patrols, asset 

management)

• Development and management of operation rooms

(Control and command centers)

• Inspection of the delivery sector

• Integrated digital platforms

• (EVG, SAHELL, vehicle and driver services, 

government services)

• Evaluation and compliance services

• (Classification of vehicle repair workshops)

• Logistics and delivery sectors

• Technical support for information security

• Technical support for IT infrastructure

Mobility
 Supporting the activation and implementation

of government laws and legislations
Services for vital sectors

(insurance, vehicle repair workshops)
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SAAED Services

Accident 
Reconstruction

SAAED
SERVICES

Consultations 
for Accident 
Reconstruction 
Field

 Develop and operate smart
parking systems

 Industrial cities
management

SAAED Service Centers

E
ParkingSpecialized School Inspection

RAK Courts
Comprehensive inspection service

Traffic diversions

Inspection of companies and road transport

M o b i l i t
y

Heavy Trucks  Safety Escort
Traffic Flow 
Management 
For Events and 
Exhibtions

Operate Road 
Service Patrols

Traffic Flow 
Managment in 
Specialized Areas 
(School Districts)

Smart Parking Management

Smart Gates

 Innovative technical solutions to achieve integration and interdependence
in the provision of government services

E
Parking

Integrated security technology devices and solutions

Ai Solutions

Safe City

Command & Control Centres

Smart Radars - TVR

Kiosk

Emirates Vehicle Gate (EVG)

Motori Services

Smart Patrols

TAQ-YEEM Facilities
Inspection

TAS-HEEL
Service Centers

TAW-JEEH
Service Centers

 Labour
 Complaints

Services

UAE Pass Services

Traffic Department
Services - MOI

 Federal Authority For
 Identity and Citizenship

Services

 Legal Advice
Services

 Civil Defense
 Services

 Photocopying and
printing service

 SAAED Electronic
Services

Ministry of
Justice services

Municipality Services  Chamber of
Commerce services

Insurance Services

TAD-BEER
Service Centers

Amer Service Centers Dubai Economy Services

Ejari ServicesEmirates health services

COVID-19 (PCR)



SAAED's Operational Methodology

Customer-driven innovative solutions 
based on needs analysis

Customer Centric
(Improving quality, reducing costs, 
increasing productivity, and 
enhancing end-user satisfaction)

Delivering added value to 
the customer

Alignment with the government 
agenda (Quality of Life agenda, 
Customer Happiness, and Digital 
Sustainability)

Technology Driven

Strategic Partnerships

Human Capital Development – 
Specialized and Standard 
Certifications (ISO 14001:2015 / ISO 
9001:2015 / ISO 45001:2018 / ISO 
17065 / ISO 17020)

Procedural integration 
among stakeholders

2025



Strategic Directions and Focus Areas 
for 2025–2026

2025

Local and Regional Expansion

Promoting diverse 
partnerships with public and 
private sectors (PPP)

Mobility Sectors

Inspection Sector

Investment in Big Data

Investment in Cybersecurity

Operational Model Efficiency

Cost Efficiency

Emiritization

Event and Facilities 
Management Sector

Industrial Sector – 
(Logistics Support)

Innovative Smart Services 
and Solutions (Specialized 
Digital Platforms)

Strengthening collaboration 
with research centers (ASPIRE, 
ITT, PwC, Gartner, IRF)

Enhancing integration with 
Zones Holding Group

Strategic DirectionSectors and Focus Areas Enablers and
Organizational Capabilities



Why SAAED

2025

Field Operators
and tools

Geographical spread
and accumulated

experience

Technical
Solutions

Governance and
Excellence



Ras Al Khaimah

Fujairah

Umm Al Quwain
Ajman

Sharjah

Abu Dhabi

Dubai

2009

2017

2014

2008

2008

2014

20102010

2015
2013

Mussafah

Al Ain

Al Dhafrah

2025

Geographical Spread 
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 SAAED for Traffic Systems is continuously making an effort towards
 excellence in corporate performance and providing technical services
 and solutions in the field of high quality traffic systems that comply
 with the requirements of international quality management

standards and exceed the expectations of customers

Ensure that no work injuries result 
in serious injuries (0 Fatality)

 Ensure that the percentage of minor work
 accidents does not exceed X% compared

to the total number of employees

%Target% Achieved

For Year 2024

1%

0

0.01%

0

Performance Indicator

 International specifications and indicator
Occupational Health and Safety

Governance and Excellence

ISO 14001:2019
Environmental Management System

 occupational health
 and safety

ISO 45001:2019

 Vehicle repair workshop
inspection

 Product Certification Bodies
 Accreditation Standard – Vehicle
repair workshop inspection

ISO 17020:2021

ISO 17065:2021
ISO 9001:2019

Quality Management System



Pioneers and enablers of sustainable services with a focus on customer happiness

Happiness Agenda

Surveys
Happiness
Indicators

SAAED’s Strategic Goal in Customer Happiness

Analyze Complaints
and Suggestions

Happiness
Initiatives

Happiness Indicator

 In the event of customer dissatisfaction, an electronic notification

 will be sent to the happiness specialist to contact the customer to

 inquire and clarify the reasons for dissatisfaction and provide the

necessary support to the customer

Governance and Excellence
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Partners Happiness Index

96.0%

overall happiness index for SAAED's strategic partners for  2
024

Governance and Excellence



Strategic Partners

القيادة العامة لشــرطة ام القيو�ن

الإدارة العامــة للدفاع المدني
أبوظبي

الهيئة ا�تحادية للمراسم 

وال�د ا�س�اتيجي



Thank You

2025
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Tatweer Middle East & Africa2

About Tatweer

Key Clients

Services

Summary

Agenda



Tatweer Middle East & Africa3

Tatweer has been established in October 2012.

Innovative Products

23

Customers

45

Ongoing Projects

134

About Tatweer



Tatweer Middle East & Africa4

Key Clients



Tatweer Middle East & Africa5

AI & Digital 
Transformation 

Engineering Consulting 
Services

Smart Cities Solutions

▪ Digital Product Development

▪ Big Data & AI Solutions

▪ IoT and Edge Computing Solutions

▪ Digital Twin & Immersive Technologies

▪ Next-Gen IT & Cybersecurity

▪ Sustainability & Green Tech

▪ Smart Mobility Solutions 

▪ Security and Policing Solutions 

▪ Sustainability Solutions

▪ Connectivity Solutions 

▪ Infrastructure Solutions

▪ Management Consultancy

▪ Program/Project Management & Supervision

▪ Master Planning & Urban Design

▪ Transportation Planning & Traffic Engineering

▪ Infrastructure Design (Roadway/ 

Utilities/Structures) & Landscape

▪ Asset Management

Projects

Projects

Projects

Services

Products

Value PercentValue Percent

Value Percent



Tatweer Middle East & Africa6

▪ Since its inception, the company has focused on integrating talent with technology to 

deliver exceptional value and earn client trust, driving excellence and growth.

▪ With a strong commitment to research & development and digital transformation, the 

company has continuously enhanced its competitiveness and maintained a leading 

position.

▪ Through the Innovation Hub, Tatweer has developed numerous innovative products based 

on market needs and client requirements.

▪ Having built a solid presence in Abu Dhabi / UAE, Tatweer has taken steps to expand 

globally in four countries as a first stage (Belgium, Egypt, USA, and KSA), bringing its 

solutions to new markets and increasing its international footprint. 

Summary



©
Ta

tw
ee

r M
id

dl
e 

Ea
st

 a
nd

 A
fri

ca
.

w
w

w
.ta

tw
ee

rm
ea

.c
om

Thank You



Hemaya Security Services

Comprehensive Security Solutions for a Safer Future



About the Company:

The Company established in 2009 with a view to provide support to 
security and police forces in security studies, securing events, 
armed and non-armed security services, private security (for many 
government and private entities, commercial buildings, hospitals, 
banks, hotels, events and sport activities).

Vision:
To be a leading Company in the provision of security services across 
UAE.

Mission:
Bracing private security industry standards in the United Arab 
Emirates by providing integrated security services relying on best 
human calibers and by employing state-of-the-art applicable 
mechanisms and technology in this area.



Services

1

2

3

4

5

6

7

8 Facilities management

Remote surveillance

Security solutions efficiency consultancy

Provision and operation of inspection and examination instruments

Access control
(banks/ airports/ hotels/ hospitals/ critical infrastructure)

Events security and special missions

Premises and sites security and safety

Security guard's services



2300

950

460

Workforce Strength

Abu Dhabi Dubai Northern Emirates

AUH

NE

DXB



Certifications 
& 

Accreditations





Hemaya Security Services is classified by the 

concerned authorities (ASSD & PSBD) in the top 

5 companies in U.A.E ; on the other hand, 

Hemaya Security Services has exclusive 

partnership with Dubai Police through its 

agreement with Invest 56.

Market Position:



Key Clients



Key Clients



Photo Gallery



Head Office: 

United Arab Emirates, Abu Dhabi, Mohammed Bin 

Zayed City, Capital Mall-Prestige Tower 17 , 18th floor, 

P.O Box: 30880

• Tel: +971 2 556 6998 / +971 50 213 8584
• Fax: -971 2 556 6728
• Email: contracts@hemaya.gov.ae 
• Facebook, twitter, Instagram: @hemayass

Contact Us

mailto:contracts@hemaya.gov.ae
mailto:@hemayass




ABOUT EFRC

• Established in 2010, Emirates Fire and Rescue Company 

(EFRC) was founded with a vision to become a national 

leader in fire and rescue services. 

• EFRC is committed to implementing international best 

practices and standards, enhancing public safety across the 

UAE, supporting community stability, and fostering public 

trust.

• Currently EFRC is a recognized leader in Fire fighting, safety, 

training, knowledge transfer, and consultancy services, 

serving both government and private sectors across the UAE.



Accreditations

June 
2010

Over 2500 
Clients 

Zone 
Holding

Part of Zone Holding 
 companies

Founded in 
June 2010 
(foundations 
laid in 2003).

7000 
Completed 

Projects

150,000 
Trainings Strategic Partners 

260 Employees

ABOUT EFRC

ISO 17020 INSPECTION BODIES 

ACCREDITATION



Mission
To use our smart Safety 

360 approach to be an 

ever-improving, ever-

learning and ever-leading 

provider that keeps clients 

ever-ready in safety.

Values

Vision
To be the UAE’s #1

world-class provider of a 

full 360-degree range of 

fire and life safety 

consultancy and training 

services.

Knowledge
Always

learning

Foresight
Anticipating 

what

lies ahead

Innovation
Pioneering 

solutions

Quality
Built around 

you

Flexibility
Unmatched 

offerings

1 2 3 4 5

VISION, MISSION & VALUES



EFRC – Services & Capabilities

1 2
HYDRAULICS 
MAINTENANCE 3

4

As a premier provider of integrated fire and life safety services, EFRC offers end-to-end solutions 

across the following major category of  services:  



Engineering House of 
Expertise 

Our Services 

• Review of Shop Drawings
•  Approval of Shop Drawings 
• Building Inspection 
• Risk Evaluation and contingency 

plans, ERP’s.
• GAS Tanks and HazMat.  
• Cladding Shop Drawings

Fire & Rescue Operations

Hydraulics Maintenance 

• Civilians Training Awareness. 
• Customized Training 
• International Training 
• Virtual reality training (VR) 
• First Aid Training

• Operation of Fire Stations 
• Consultancy services for the 

development of the sector.
• HAZMAT operations Management. 
• SCBA maintenance.
• Professional training for firefighting, 

rescue and hazardous materials.

• Providing consultations and technical 
support for specialized machinery and 
equipment. 

• Provider of hydraulic equipment 
maintenance (Weber)

• Simulators. 



Major Clients



EFRC delivers specialized 
manpower solutions across the 
UAE, including deployments at 
Civil Defence fire stations, 
airports, power plants, and other 
critical facilities. Our services 
include provision of :
• Firefighters & Rescuers
• First Responders
• HAZMAT Operations
• Operational Fire Fighting 

Consultancy/Risk assessment 
• SCBA maintenance and 

refilling

Manpower



All kinds of customized & Specialized training for Civilian fire 
fighters as well as Civil defense staff 

Our major trainings

• Fire Warden Training 
• HABC First Aid Training 
• Fire Fighting Level 1
• Fire Fighting Level 2
• Advanced Fire fighting Level 1
• Advanced Fire fighting Level 2
• Auxiliary Fire Fighting 
• Basic Fire Fighting Training 
• Basic Fire Safety Awareness
• Basic Fire Fighting (Laser Simulation 

Training) 
• Scenario & Fire Drill 
• Fire Safety Level 1 
• Emergency Response Team (ERT) 
• Fire Inspector - IAW (in accordance 

with NFPA 1031)
• Fire Instructor - IAW (in accordance 

with NFPA 1041)

Some of Our specialized 
trainings

• Incident Command Training 
• Fire fighting refreshment courses
• Fire Pump operator training
• Confined space training
• High rise building fire fighting
• Fire Investigation training
• Industrial fire fighting
• Foam fire fighting training
• HAZMAT awareness training
• HAZMAT operations training

Training Services



HoE Consultation Services

• Initial Drawings Review ‘Fire & Life Safety Strategy’
• Shop drawings review 

• Fire detection and alarm systems.
• Fire protection systems. 
• Smoke control systems. 
• Voice evacuation systems.
• Emergency lighting systems. 
• Fire Suppression systems.

• Façade / Cladding shop drawings review and inspection
• Smoke management consultancy
• Buildings Fire Inspections
• Risk assessment (FRA)
• Escape and Rescue Plans (ERP)
• Emergency action plans (EAP)
• Fire, life and safety signage
• Fire safety for gas networks and hazardous materials Inspections

ISO 17020 INSPECTION BODIES 

ACCREDITATION



Hydraulics Maintenance 

• Specialized Weber certified Technicians and 
Engineers

• Sole provider of hydraulic equipment 
maintenance for Weber equipment's in GCC

• Operation & maintenance of Fire simulators
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هــو برنــامج مجتمعــي متكامــل، يهــدف إلــى ” فزعــة“

ة تعزيز جـودة حيـاة المـواطنين والمقيمـين فـي دولـ

الإمــارات، مــن خــلال تقــديم منظومــة متكاملــة مــن 

الخــــدمات والمزايــــا المصــــممة لتلبيــــة احتياجــــاتهم

.وتعزيز رفاههم على مختلف الأصعدة

“Fazaa” is a comprehensive community program 
designed to enhance the quality of life for 
citizens and residents in the United Arab 
Emirates. It offers an integrated system of 
services and benefits tailored to meet their 
needs and promote their well-being on various 
levels.

Fazaa Programبرنامج فزعة

ر، يرتكـــز البرنـــامج علـــى مفـــاهيم الســـعادة، الاســـتقرا

مل والرفاهية المجتمعية، ويقدم حلـولاً مبتكـرة تشـ

ــي ــلاج، الســياحة، الســفر، التعل م، مجــالات الصــحة، الع

والتســـوّق، بمـــا يواكـــب تطلعـــات الأفـــراد والعـــائلات

.ويدعم أسلوب حياتهم العصري

ات ومن خلال شراكات استراتيجية مع نخبـة مـن الجهـ

إلـــى التوسّـــع ” فزعـــة“الحكوميـــة والخاصـــة، يســـعى 

ــالتم ــه، بمــا يعكــس التزامــه ب يزّ المســتمر فــي خدمات

وتقــديم تجــارب متكاملــة ذات طــابع عصرــي وجــودة 

يئـة عالية، تعزز من رفاه المجتمع وتُسهم فـي بنـاء ب

.داعمة ومستدامة داخل دولة الإمارات

The program is founded on the principles of 
happiness, stability, and social welfare, 
providing innovative solutions across health, 
medical care, tourism, travel, education, and 
shopping—aligned with the aspirations of 
individuals and families, and supporting their 
modern lifestyle.

Through strategic partnerships with leading 
government and private entities, Fazaa is 
committed to continuously expanding its 
services. This reflects its dedication to 
excellence and delivering high-quality, modern 
experiences that enrich community well-being 
and contribute to building a supportive and 
sustainable environment within the UAE.
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ــــبرامج الشــــركةأن تكــــون فزعــــة هــــي  الأولــــى ل

الرفاهية المجتمعية عالمياً 

الرؤيــــة

ـــديم و تطـــوير أفضـــل الخـــدمات التـــي تحقـــق  تق

المصـــــلحة المشـــــتركة لكافـــــة الأطـــــراف ســـــواء 

ة و لأعلى معايير الجودوفقا متعاملين أو شركات 

قــة و الإســهام فــي تحقيــق الرفاهيــة بطري. التمــيز

. تكافلية تضمن رضا شركائنا

الرسالة

 المسؤولية المجتمعية

 السعي بكل شغف نحو تحقيق الأفضل

 الشفافية والمصداقية

الإبتكار والتميز

النزاهة

القيم

To be the world's leading community 

welfare program company.

Vision

Providing and developing the best 

services that achieve the common 

interest for all parties, whether clients 

or companies, according to the highest 

standards of quality and excellence. 

Contributing to the achievement of 

welfare in a collaborative manner that 

ensures the satisfaction of our partners.

Mission

 Social Responsibility

 Striving with passion to achieve the 

best

 Transparency and Credibility

 Innovation and Excellence

 Integrity

Values

Mission – Vision - Valuesيمالق-الرسالة –الرؤية 
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We have more than 1.5 million members across UAE 
شخص على مستوى الدولةمليون 1.5العدد الإجمالي لحاملي بطاقة فزعه اكثر من 

العضوية الذهبية

Gold

العضوية البلاتينية

Platinum

العضوية الفضية

Silver

"ةخصومات فزع"عضوية 

Fazaa Discount

 Fazaa membership categoriesفئــــــات عضويـــــــــة فزعـــــــــة
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قيمة العضوية

درهم شهريًا19: الفضية
درهم شهريًا59: الذهبية
درهم شهريًا99: البلاتينية

التجديد والترقية

ته لأي عضو تجديد أو ترقية عضوي
عبر تطبيق فزعة أو الموقع 

.الإلكتروني

فئات خاصة
أصحاب الهمم
كبار المواطنين
 ةالثانوية العامخريجيالطلاب من
فخر الوطن
) توفر العضوية الفضية مجاناً (

يًا يُتاح تجديد عضوية الخصومات حصر 
ئة للأعضاء الحاليين، علمًا بأن هذه الف
جيل من العضوية لم تعد متوفرة للتس

."من قبل الأعضاء الجدد

عضوية الخصومات

الجهات الحكومية وشبه الحكومية

 المجموعات القابضة المحلية
والدولية

مذكرات التفاهم 
في حال قامت إحدى الجهات  التي وقعت  

%  30مذكرة تفاهم مع فزعة بإشراك أكثر من 
م من موظفيها في العضويات المدفوعة ، يت

على رسوم الاشتراك % 30منح خصم بنسبة 
للعضوية الذهبية والبلاتينية 

خصومات خاصة

99 59 19 FREE  الاشتراك الشهري

منتفد تجاري 30,000
)خصومات أعلى( منتفد تجاري30,000 منفذ تجاري24,000 منفذ تجاري28,500 )من الشركاء(العروض والخصومات 

خصم إضافي% 10 خصم إضافي% 7.5 خصم إضافي% 5 متاجر فزعة

درهم خصم10,000 درهم خصم5,000 درهم خصم2,000 الفخمة بيع السيارات المستعملة

خصم إضافي% 10 خصم إضافي% 7.5 خصم إضافي% 5 رفنادق وباقات للسف-فزعة أماكن 

خصم إضافي% 50 خصم إضافي% 40 خصم إضافي% 30 خصم% 20 إيجار السيارات اليومي

%70خصومات تصل إلى  %60خصومات تصل إلى  %55خصومات تصل إلى  تذاكر ترفيهية 

عروض حصرية ومحدودة المدة من 
فزعة على منتجات وخدمات مميزة 

محدودة الكمية

إيجار السيارات طويل الأمد

ذهبيــــــةخصومــــــات ــــةبلاتينيــالخدمــــــات فضيــــــة

ةــــا  العضويـــــات ومزايـــــسياس
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MoUs
 Government entities and 

their affiliates
 Local and international 

oversight authorities

Renewal & Upgrade

Membership can be renewed 
or upgraded via the Fazaa 
app or website.

Special Categories
 People of Determination
 Senior citizens
 Students from public 

secondary schools
 Frontline Heroes

If a government or public entity signs 
an MoU with Fazaa covering 30% or 
more of its staff, a discount is applied 
to the membership fees, especially for 
Gold and Platinum cards.

Special Discounts

 Silver: AED 19/month

 Gold: AED 59/month

 Platinum: AED 99/month

Membership Value
Discount membership is offered 
exclusively to individuals already 
registered in Fazaa’s. New applicants  
will be required to get silver , gold or 
platimum membership.

Discount Membership

Monthly Fee 99 59 19 FREE

Offers & Discounts 30,000+ merchant   outlets 
(highest discounts)

30,000+ merchant  
 outlets 

28,500+ merchant
 outlets

24,500+ merchant
 outlets

Fazaa Stores 10% extra discount 7.5% extra discount 5% extra discount

Luxury Used Cars Sales Discount up to 10,000 AED Discount up to 5,000 AED Discount up to 2,000 AED 

Hotels & Travel Packages 10% extra discount 7.5% extra discount 5% extra discount

Daily Car Rental 50% discount 40% Discount 30% Discount 20% Discount

Entertainment Tickets Up to 70% discount Up to 60% discount Up to 55% discount

Exclusive Limited-Time 
Offers on Selected Products 
& Services

Long-Term Car Rental

DiscountGoldservices Platinum silver

Membership Policies & Benefits
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البرامج المصممة المخصصة للجميع ولأعضاء فزعة

We have designed special programs for all and Fazaa members

خدمة تأجير السيارات اليوميةخدمة السيارات المستعملةإيجار السيارات طويل الأمد

خدمة فزعة همم فزعة أماكن

فزعة هيلثالعروض والخصومات فزعة ترفيه

متاجر فزعة

?What are Fazaa servicesما هي خدمات فزعة؟

https://longtermcars.fazaa.ae/
https://usedcars.fazaa.ae/
https://fz.fazaa.ae/pages/daily-rental/
https://www.fazaa.ae/services/view/Fazaa-Hemam
https://amakin.fazaa.ae/
https://www.fazaa.ae/search?language=en&categories=New%20Offers
https://www.fazaa.ae/services/view/fazaa-health
https://www.fazaa.ae/search?language=en&categories=Entertainment
https://www.fazaa.ae/services/view/fazaa-stores
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We have signed with more 

than 11,000 companies with 

more than 32,000 locations

Our Partnersاشركائنـــــــــــــــ

إتفاقية 11,000تم توقيع اكثر من 

مع شركات تجارية و إدراج اكثر من 

موقع32,000
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على %40خصومات تبدأ من هي خدمة توفر " فزعة هيلث"خدمة 

يات في عيادات ومستشفالعلاجات الغير مغطاة بالتأمين الصحي

www.fazaa.aeمختلفة ومن خلال موقع فزعة الإلكتروني 

بإمكانكم التعرف على المستشفيات والعيادات التي تقدم 

.الخصومات الحصرية لأعضاء فزعة

"Fazaa Health" is a service that offers discounts starting 

from 40% on treatments not covered by health insurance 

at various clinics and hospitals. Through the Fazaa website 

www.fazaa.ae, you can explore the hospitals and clinics 

that provide exclusive discounts for Fazaa members.

فزعة هيلث

Fazaa Health

http://www.fazaa.ae/
https://www.fazaa.ae/services/view/fazaa-health
https://www.fazaa.ae/services/view/fazaa-health
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حجز فنادق محليّة ودوليّةةتسمح لأعضاء فزع"أماكنةفزع"خدمة 

رسوم بأسعار تنافسية ، تشمل الضرائب ورسوم الخدمة باستثناء ال

فندق حول العالم500,000لأكثر من السياحيّة دوليّاً 

"Fazaa Amakin" is a service that allows Fazaa members to 

book local and international hotels at competitive prices, 

including taxes and service fees, except for international 

tourism taxes, at over 500,000 hotels worldwide.

فزعة أماكن

Fazaa Amakin

https://amakin.fazaa.ae/
https://amakin.fazaa.ae/


11 C O P Y R I G H T  2 0 2 5  F A Z A A   |   A L L  R I G H T S  R E S E R V E D   |   W W W . F A Z A A . A E    |   U A E

صول الاستمتاع بقسائم فزعة الترفيهية والح" فزعة"يمكن لأعضاء 

www.fazaa.aeأو الموقع الإلكتروني ”Fazaa“عليها من خلال تطبيق 

.بأقل التكاليف

Fazaa members can enjoy and obtain Fazaa entertainment 
vouchers through the "Fazaa" app or the website 
www.fazaa.ae at the lowest costs.

فزعة ترفيه

Fazaa Entertainment

http://www.fazaa.ae/
https://www.fazaa.ae/search?language=en&categories=Entertainment
https://www.fazaa.ae/search?language=en&categories=Entertainment
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سـوق هـي خدمـة إيجـار مركبـة جديـدة لفتـرة محـددة بأسـعار تنافسـية مقارنـة بأسـعار ال
:وفـق متطلبـات و شـروط معينـة وذلك وفقاً للميـزات التاليـة

بدون دفعة أولى-
تأمين شامل لمدة ثلاث سنوات-

تبديل الإطارات و البطارية لمرة واحدة-
سنوات3عقد صيانة لمدة -
سنوات3تسجيل السيارة لمدة -

Members can lease a new vehicle for a specific period for a competitive 
monthly rent, and according to the program's requirements and conditions.
The program includes the following privileges:
No down payment
Comprehensive insurance for three years
Free one time tire and battery replacement
Comprehensive maintenance contract up to three years
Vehicle registration for three years

إيجار السيارات طويل الأمد

Long Term Car Lease

https://www.fazaa.ae/services/view/long-term-car-lease
https://www.fazaa.ae/services/view/long-term-car-lease
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قات تقدم فزعة خدمة بيع السيارات المستعملة وتقديم خصومات حصرية لحاملين البطا
.عند شراء احد سيارات فزعة القيمة) الفضية، الذهبية والبلاتينيوم(

:الخدمة تشمل
عرض خاص لحاملين بطاقة فزعة•
أسعار تأمين تنافسية •
شهادة فحص معتمدة •
المساعدة في انهاء المعملات البنكية•

Fazaa offers a used car sales service and offers exclusive discounts to 
cardholders (silver, gold and platinum) when purchasing one of Fazaa valuable 
cars.

The service includes:
• A special offer for Fazaa cardholders
• Competitive insurance prices
• A certified inspection certificate
• Assistance in completing banking transactions

:ةفزعة للسيارات المستعمل

Fazaa Used Cars

https://usedcars.fazaa.ae/
https://usedcars.fazaa.ae/
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ال الأعطال توفر هذه الخدمة إمكانية استئجار السيارات لفترات قصيرة مع توفير سيارة بديلة في ح
.والحوادث والصيانة الدورية بدون اي تكلفة إضافية بأسعار منافسة لحاملي بطاقة فزعه

الحوادث/توفير سيارة بديلة مجانية في حالة الأعطال•

تأمين شامل كامل للسائق والركاب•

ساعة طوال أيام الأسبوع في حالة حدوث عطل أو 24خدمة المساعدة على الطريق على مدار •
حادث

خدمات حقول ومنشآت النفط والغاز البرية والبحرية•

.على الإيجارات اليومية لحاملي بطاقة فزعة البلاتينية حصراً % 50خصم •

.على الإيجارات اليومية لجميع أعضاء فزعة% 30خصم •

This service provides the possibility of renting cars for short periods, with the provision 
of a replacement car in the event of breakdowns, accidents, and periodic 
maintenance, without any additional cost, at competitive prices for Fazaa card holders.

• Providing a free replacement car in case of breakdowns/accidents

• Full comprehensive insurance for the driver and passengers

• 24/7 roadside assistance service in case of breakdown or accident

• Onshore and offshore oil and gas field and facility services

• 50% discount on daily rentals for Fazaa Platinum card holders exclusively.

• 30% discount on daily rentals for all Fazaa members.

ةخدمة تأجير السيارات اليومي

Fazaa Daily Rent Service

https://fz.fazaa.ae/pages/daily-rental/
https://fz.fazaa.ae/pages/daily-rental/
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أكثر مقدمة من الشركاء لأعضاء فزعة في حصريةعروض وخصومات

.داخل وخارج الدولةموقع تجاري 32,000من 

Exclusive offers and discounts provided 

by partners to Fazaa members at more 

than 32,000 commercial locations 

inside and outside the country.

عروض وخصومات

Offers and Discounts

https://www.fazaa.ae/search?language=en&categories=New%20Offers
https://www.fazaa.ae/search?language=en&categories=New%20Offers
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هي خدمة حصرية مقدمة من متاجر فزعة لأعضائها حيث يوفّر شراء أكثر من

.منتج غذائي واستهلاكي في أفرع متنوعة بأسعار تنافسية28,000

مدينة )مصفح-بني ياس -الشامخة (أبوظبي :أفرعنا

أو  ”Fazaa“عبر تطبيق " أونلاين"رأس الخيمةكما يمكن التسوّق عجمانالعين

www.fazaa.aeالموقع الإلكتروني 

This is an exclusive service provided by Fazaa stores for its members, 
offering the purchase of over 28,000 food and consumer products 
across various branches at competitive prices.

Our branches: Abu Dhabi (Al Shamkha – Baniyas and Mussafah)
Al Ain Ajman Ras Al Khaimah

You can also shop online through the “Fazaa” app or the website 
www.fazaa.ae.

متاجر فزعة

Fazaa Stores

https://www.fazaa.ae/services/view/fazaa-stores
https://www.fazaa.ae/services/view/fazaa-stores
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 Membership Networksنطـــاق التـــوزع للأعضـــاء

عضومليون1.5أكثر من 

More than 1.5 Million Members
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ة وشركات في لدينا علامات تجاري. أهدافك بفعالية إلى أعضائنا/منتجك/قمنا بتطوير قنوات اتصال فعّالة خاصة بنا لضمان توصيل علامتك التجارية

:فيما يلي لمحة سريعة عن ما يمكنك الوصول إليه. خدماتها/خصومات وعروضًا على منتجاتهافزعة الخارج تقدم لأعضاء 

صفحة على موقعنا الإلكتروني

Website pages

تصميم لائحة في الموقع الالكتروني

Banner on Fazaa website for 
special deals

تغطيات عبر مواقع التواصل الاجتماعي

Social media coverages

إدراج على تطبيق فزعة

Mobile App listing

ادراج شعار الشركة في 
كتيبات فزعة 

Flyers and brochure

حملات تسويقية على مواقع 
التواصل الاجتماعي

Campaigns/advertisements on 
social media accounts/platforms

فرصة لتسويق شركتك في معارض فزعة

Invitations to our events

بيع المنتجات على تطبيق فزعة 

Sell products on our website 
and mobile app

We have developed our own effective communication channels to ensure your Brand / Product / Goals are communicated effectively with 

our members. We also have brand and companies abroad offering Fazaa members discounts and offers on their products/services. Here, 

is a quick glance of what you can access:

Partner’s Interestمصلحـــة الشريـــك
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رسائل نصية

Self-Service SMS

24/7مركز الإتصال 

Call Center
600 52 000 3

للهواتف المتحركةةتطبيق فزع

Smart Phone App
Fazaa

الإلكترونيةموقع فزع

Website
www.fazaa.ae

مواقع التواصل الإجتماعي

Social Media
Fazaa4all

 Communication channelsقنـــــــــوات التواصــــــل 

https://www.fazaa.ae/services/view/fazaa-stores
https://apps.apple.com/ae/app/fazaa/id1049790992
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@fazaa4all

Social Media Platformsمواقع التواصل الاجتماعي

https://www.facebook.com/fazaa4all
https://www.instagram.com/fazaa4all/reel/DI5vGP8xSOT/
https://www.snapchat.com/add/fazaa4all
https://www.tiktok.com/@fazaallc?_t=ZS-8x5SYzmpkrn&_r=1
https://x.com/fazaa4all
https://www.linkedin.com/company/fazaa/
https://www.threads.com/@fazaa4all?igshid=NTc4MTIwNjQ2YQ==
https://www.youtube.com/@fazaallc6964
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 Operates 24 hours a day, 7 days a week.

 Supports both Arabic and English languages.

 Accessible via phone calls and online chat.

 Responds to inquiries from customers and partners.

 Supports all Fazaa services.

 Equipped with an automated response system to greet customers and 

route calls to specialized staff.

 Includes an automated survey system to measure customer satisfaction.

 Customer requests and feedback are followed up by the call center team.

 Staffed by 12 dedicated call center agents and a team leader.

 Handles an average of 9,000 calls per month.

 The call center is located in Ajman within the Etisalat building, offering a 

specialized work environment for call center operations.

 The center adheres to quality standards certified by ISO 9001:2015, COPC 

CSP, and ISO.

 All calls are recorded and stored in the system.

 أيام في الأسبوع7ساعة في اليوم 24يعمل.

يدعم اللغة العربية والانجليزية

 يمكن التواصل من خلال الاتصال والدردشة الالكترونية.

استفسارات المتعاملين والشركاءلىيجيب ع.

 فزعةخدمات جميع يدعم.

ختصينيدعم نظام الرد الالي للترحيب بالمتعاملين وتحويل المكالمات للموظفين الم.

 يدعم الاستبيان الالي لقياس رضا المتعاملين.

 متابعة طلبات وملاحظات المتعاملين من خلال التواصل من قبل موظفي مركز

.الاتصال

12موظف مختص لمركز الاتصال وقائد للفريق.

 مكالمة شهرياً 9,000استقبال معدل.

 تخصصة كما يوفر بيئة عمل ممارة عجمان التابع لاتصالاتإيقع مبنى مركز الاتصال في

.في مجال مراكز الاتصال

2015: 9001يطبق المركز معايير الجودة من شهاداتCOPC CSP  , ISO

تسجيل وحفظ المكالمات في النظام

600 52 000 3

Call Center and Customer Happiness Serviceينـــاد المتعاملـــة إسعــــال وخدمــــز الاتصــــمرك
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لمتابعتنا عبر مواقع التواصل الإجتماعي

إسلوب حياة للسعادة والإيجابية... فزعة
Fazaa... a lifestyle to happiness & positivity

Follow us on social media

@fazaa4all

www.fazaa.ae
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Founded in 2015 in Abu Dhabi, Tahaluf was established to deliver cutting-edge technology solutions that 
meet evolving market demands. With a focus on operational efficiency and innovation, the company 
quickly gained recognition across IT, cybersecurity, and AI

About Tahaluf

TAHALUF Profile 3

20152016

Company Establishment

Development of Naturalization 

and Law Enforcement Systems,

Smart Services for ICP and the 

Ministry of Interior,

Criminal Investigations 

Management System (CID).

Smart border control and 

customs systems.

Development of Maestro, AI 

systems, identity 

management, biometric 

recognition, and ID/passport 

printing solutions.

Development of IoT-based Toll 

management and cash 

transport systems, along with 

workflow management solutions 

to enhance operational 

efficiency.

Development of LMS 

(Learning Management 

Systems)

Development of healthcare and 

controlled drug systems, along 

with expansion across the Gulf 

region.

Expansion into strategic 

markets, particularly in 

Europe, and the 

establishment of an 

innovation center.

Expanding into African and 

Arab markets in the field of ID 

card and passport printing 

systems.

Driving business growth locally, 

regionally, and internationally while 

strengthening competitive positioning, 

generating new revenue streams, and 

focusing on advanced technologies.

20172018201920202021202320242025
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Tahaluf advanced digital solutions across vital sectors integrating cutting-edge technologies, Tahaluf 
enhances operational efficiency, security, and service delivery across multiple domains. Our tailored 
systems support national priorities and drive sustainable digital transformation.

About Tahaluf
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Data Center design 
and implementation  

Big Data analysis Enterprise Solution
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Our Solutions present a unified approach to managing public safety, civil services, and digital governance. It 
includes smart systems for crime scene analysis, border control, training, customs, and identity 
management. Advanced technologies like AI, IoT, and biometrics are embedded to ensure efficiency, 
security, and seamless service delivery.

Tahaluf Technology

TAHALUF Profile 5
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ID cards personalization 
and printing 
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Information Analysis 

Accreditation Systems Smart Patrol 
Controlled Medications 

Platform
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biometric) 

AI,BI, MBIS (Civil) 
Sea Ports Management 

System
License Management 

System 
Drivers and Vehicles 

Licensing System 
AI and BI

Permits, Smart Services Payments Management 
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Tahaluf Al Emarat provides a comprehensive suite of integrated services designed to help clients unlock 
new revenue opportunities and achieve strategic success.
By collaborating closely with each client, Tahaluf delivers high-quality, tailored solutions that drive 
measurable impact.

Key Strategic Partners - UAE

TAHALUF Profile 6
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As part of our global strategy, Tahaluf offers a full spectrum of integrated services designed to help 
international clients unlock new revenue streams and achieve strategic objectives.

Key Strategic Partners - International

TAHALUF Profile 7

Civil Status and Passports 
Department
Jordan

CIVIL Record (ANRPTS)
Mauritania
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Introduction

▪ EFR is a specialized company with extensive expertise in face recognition and AI  products          

services

▪ EFR embarked on facial recognition solution development since its founding and employs a            

dedicated team of experts undertaking continuous R&D and enhancement of the product suite

▪ EFR specializes in forensic facial recognition which ensures high accuracy and maximum 

security

▪ EFR has a proven track record of delivering timely, effective assistance to various entities

▪ As a result of the maturity of the solution, EFR has built a robust and resilient offering 

underpinned by various solutions, offered to the Private and Government sectors



Products & Services
Introduction

Rightful Holder Confirmation 
Service (RHServ) & e-KYC

ePassport-compliant infrastructures using

state-of-the-art face recognition technology

to complete identity checks in seconds

Secure Facilitated Border Clearance

Revolutionary, proactive video surveillance

systems enhanced by state-of-the-art face

recognition and video analytics technology

Air passenger facilitation solutions via a

Build-Support-Renew (BSR) Partnership that

generates a new and significant source of

sustainable annual revenue for an

Airline/Airport Operator and partnership

stakeholders

Pre-Emptive Surveillance

Air Passenger Facilitation

Customized, fully-scalable identity

confirmation infrastructures for large and

small law enforcement applications

Forensic Law Enforcement

Using Face Recognition to enhance, facilitate

and secure financial services in line with

FATF guidelines by validating an individual’s

Face-Print and associated details directly

from official Databases



Highlights
Introduction

▪ More than 100M facial matching Matches

Government Services

30M+

Banks & NBFI’S 
Onboarding

9M+

Facial Transactions

60M+

Clients

30+



Business Practices & Main Contracts 
(Financial Services)

Facilitating a fully digitized E2E onboarding journey for Financial Institutions in the UAE since July 2021 by enabling them to carry out Digital 

KYC and Customer Due Diligence (CDD) without any human interaction

. 

Banks FinTechs & Wallets Exchange Houses & NBFIs International Brands



Business Practices & Main Contracts 
(Telecom)

Facilitating the UAE Telecommunications sector since 2024 to facilitate tourists and visitors to the UAE by carrying out KYC and CDD for 

the tourist SIMs with plans to roll out for UAE resident use cases in 2025

. 
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Services Expansion

Enhanced Product Offering

New Business Practices/Verticals  

Geographic Expansion

▪ Leverage signed entities to go deeper into requirements, such as KYB 

(Know Your Business) services, to provide existing entities with support 

for onboarding businesses to banks and other NBFIs

▪ Digitize the banking and exchange companies' experiences 

(e.g., in-branch services, AI chatbots, kiosks)

▪ Personalized AI and digital services for the optimization of human 

resources & channels

▪ Broadening the product suite to provide clients with additional services    

such as Anti-Money Laundering (AML), Sanctions & Screening checks so  

that EFR can provide regulated entities specifically with a one-stop-shop   

for their KYC CDD requirements

▪ Improved technologies and solutions (OCR, unified dashboards & smart   

solutions to enhance future growth)

▪ RHServ is well positioned to expand its scope to support the growth of 

new strategic business verticals within the UAE specifically, Gaming for 

which strict regulatory requirements are in place

▪ Healthcare, Insurance & last Mile Delivery verticals

▪ Seeking opportunities to broaden the scope of 

RHServ Services outside of the UAE starting with 

the GCC

Growth, Innovation & Expansion

Future Vision
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Al Ain Fertility
Center

www.aafc.ae
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Al Ain Fertility Center

About the Company
The center was inaugurated in 2015. It’s managed by highly qualified and expertise in fertility 
medicine and reproductive medicine. It provides all sorts of fertility treatments. 
During 2017, the Center was awarded Dubai Accreditation certificate for compliance with the 
requirements of ISO in medical field (ISO: 2012, 15189), followed by accreditation by the Joint 
Commission International Accreditation (JCI) during 2018. The Center deems one of the most 
fertility assistance centers in Al Ain City as it’s specialized in treating all cases of infertility and 
delayed pregnancy. 

Vision
To be a role model and reference of fertility assistance technology, reproductive medicine 
centers (and genetics across GCC countries) as it doesn’t only aspire being the biggest but 
the best. 

Mission
Providing best services and health facilities in Al Ain city with concentration on fertility and 
gynecology treatments by implementing best standards and providing most precious results 
comparable to the best centers in USA and Europe.
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The center provides its services 
to public (patients) holding Thiqa 
and Daman insurance cards.

Key Clients
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Comprehensive tests and treatments of fertility

Gynecology medicine

Genetics tests

Pregnancy follow up

Intracytoplasmic sperm injection (ICSI) and 
Intrauterine insemination (IUI)

Services
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www.zoneholding.net
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