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About us

A holding Company, based in Abu Dhabi, incorporated in 2023. When incorporated, the Company aimed at
acquisition of a group of companies engaged in various local and regional sectors which effectively contributed
in sustainable development and the creation of added value by offering distinctive services in key vital sectors.

From the outset, Zone Holding committed itself to achieve highest revenues via investment in a diversity of
business domains to ensure sustainable revenues and develop stable income. As well, the Company procures
new investment opportunities in response to the demand of local and regional markets.

Thanks to its outstanding expertise and innovative operations, as well as its vast acquaintance of market different
aspects, the Company deems a perfect strategic investor. Moreover, the Company adopts an approach ensuring
sustainable and positive impact on their communities. We persistently look forward to attaining topmost social
and economic returns that serve the interest of its shareholders, clients, employees and broadly the community.

Vision
Entrepreneurship and excellence in service provision via sustainable innovation, securing value to our clients
and promoting value for shareholders.

Mission

Promoting service sectors by implementing international best practices, shoring up marketing strategies and
developing capabilities to ensure sustainable resources that contribute to clients welfare and the community on
broader level.



Investments and Line of business

Zone Holding invests in companies engaged in (4) key Line of business as illustrated below:

Line of business Investments
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Subsidiary Companies Services and Products

Zone Holding’s subsidiary companies offer various distinctive services and products in diverse line of business the

most prominent of which are:
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Subsidiaries

Comprise (8) companies distributed over the following fields:
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Below is a summary of all
the companies Subsidiaries

of Zone Holding Company







SAAED is a national organization established in 2008 in the Emirate of Abu Dhabi
It is one of the prominent national companies due to its experience and
partnerships with various government and private organizations specialized in
providing and implementing innovative solutions in various sectors including

traffic services, parking and inspection systems. and smart systems.



SAAED activities focus on three main pillars:
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Services for vital sectors Supporting the activation and implementation -2
(insurance, vehicle repair workshops) of government laws and legislations Mobility
P — ) L e—
. e Inspection of work safety procedures . .
Integrated digital platforms o Traffic accident management
. . . (School transportation, traffic diversions) . . .
(EVG, SAHELL, vehicle and driver services, » First responder and rapid intervention
) » Inspection of facilities . .
government services) » Paid parking management
. ) . (Assessment, Civil Defense, land transport) .

Evaluation and compliance services » Vehicle impound yard management

L . . e Management of event and complex organization
(Classification of vehicle repair workshops)

o . o Development of smart solutions

Logistics and delivery sectors

. . . . (Smart gates, e-government, smart patrols, asset
Technical support for information security

) ) management)
Technical support for IT infrastructure

» Development and management of operation rooms
SAAED 2 \x»

(Control and command centers) ”,7

© 2025 fugiallaollll aclu 4%yl alsgino Goial gso> * Inspection of the delivery sector




= e, e il

-

Municipality S

Labour

\ Services

& 6 o‘:'a
:ﬁ Qoo dygal .0
(@ uae Pass ki
UAE Pass Services Federal Authority For TAD-BEER
Identity and Citizenship Service Centers
Services
Amer Service Centers  Dubai Economy Services Ministry of

Justice services

ﬁ A SAAED S\
diGah -7

ervices Chamber of SAAED Electronic
Commerce services Services

£z & FB

Legal Advice Photocopying and

Complaints Services printing service

Traffic Flow

— Consultations ;
\ Heavy Trucks Safety Escort . Managment in
for Accident  gpacialized Areas Traffic Flow
_—r Reconstruction_(schoo Districts) Management
‘& Field For Events and
TAW-JEEH TAS-HEEL

Service Centers Service Centers Accident Exhibtions

Operate Road
Service Patrols

' Smart Parking Management

Reconstruction

Q L SAAED Service Centers

Civil Defense Traffic Department
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Traffic diversions

Inspection of companies and road transport Command & Control Centres

Specialized School Inspection

RAK Courts

Smart Patrols
o ) . Smart Radars - TVR
Comprehensive inspection service

L.
L.
\—4 - Smart Gates

&
& B
K ‘( Kiosk
TAQ-YEEM é‘; Emirates Vehicle Gate (EVG)
TAQ-YEEM Facilities ‘
Inspection =

° Motori Services

Ai Solutions

Innovative technical solutions to achieve integration and interdependence
in the provision of government services

Integrated security technology devices and solutions



Delivering added value to
the customer
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Alignment with the government ‘:

agenda (Quality of Life agenda,
Customer Happiness, and Digital
Sustainability)
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Customer-driven innovative solutions
based on needs analysis

Customer Centric

(Improving quality, reducing costs,
increasing productivity, and
enhancing end-user satisfaction)

Procedural integration
among stakeholders

Human Capital Development —
Specialized and Standard
Certifications (I1SO 14001:2015 / ISO
9001:2015 / ISO 45001:2018 / ISO
17065 / 1SO 17020)



Strategic Directions/and Focus Areas
for 2025~-2026

Enablers and

.. _ Sectors and Focus Areas
Organizational Capabilities

Strategic Direction
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Governance and Technical Geographical spread

and accumulated

Excellence Solutions .
experience
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Geographical Spread
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International specifications and indicator
Occupational Health and Safety

For Year 2024

% Achieved %Target Performance Indicator

0 0 Ensure that no work injuries result
in serious injuries (0 Fatality)
Ensure that the percentage of minor work
0.01% 1% accidents does not exceed X% compared

to the total number of employees

T —
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IS0 14001:2019 @
Environmental Management System

IS0 9001:2019 @
ISO 17065:2021 @ ' Quality Management System
Product Certification Bodies
Accreditation Standard — Vehicle \

repair workshop inspection

IS0 45001:2019 @
occupational health

’ and safety

I1SO 17020:2021 @
Vehicle repair workshop

inspection -«

SAAED for Traffic Systems is continuously making an effort towards
excellence in corporate performance and providing technical services
and solutions in the field of high quality traffic systems that comply
with the requirements of international quality management
standards and exceed the expectations of customers

SAAED 2\

vy



Governance’and Excellencé

Happiness Indicator Happiness Agenda

A

/\“\

Q

== Happiness Analyze Complaints
! Initiatives and Suggestions

Happiness
Indicators

In the event of customer dissatisfaction, an electronic notification

will be sent to the happiness specialist to contact the customer to SAAED’s Strategic Goal in Customer Happiness

inquire and clarify the reasons for dissatisfaction and provide the Pioneers and enablers of sustainable services with a focus on customer happiness

necessary support to the customer
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THE EMIRATES

' Thank You ¢

= @ @ @ @ UAESAAED

. v, 800 (SAAED
1) www.saaed.ae happlness@saaed.ae @ 800(72233)
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Agenda

About Tatweer
Key Clients
Services

Summary

2 | Tatweer Middle East & Africa



> About Tatweer

| Values
Tatweer has been established in October 2012.
Vision
Trusted Partner in Providing Innovative Services
and Solutions for Better Tomorrow
Mission
[
Integrating Talent with Technology to Deliver Exceptional
Value to our Clients
000
i RG® 5
o Yr—O
(032
Customers Ongoing Projects Innovative Products

3 | Tatweer Middle East & Africa



> Key Clients

asSillgdaeiliallj 5 a

MONITORING & CONTROL CENTRE

chargeg go & viTronic

an EV solution by e the machine vision people

@ BACK )
4 | Tatweer Middle East & Africa



| 7 o
- Services

Engineering Consulting / N\ Al & Digital
Services Transformation
» Management Consultancy » Digital Product Development
* Program/Project Management & Supervision » Big Data & Al Solutions
» Master Plar?ning & Urban Design _ _ » |oT and Edge Computing Solutions
» Transportation Planning & Traffic Engineering = Digital Twin & Immersive Technologies
» [nfrastructure Design (Roadway/ @ ntegration » Next-Gen IT & Cybersecurity
Utilities/Structures) & Landscape nnovation = Sustainability & Green Tech
= Asset Management ntelligence
(Value Percent 40 % ) (Value Percent 9% )

I Smart Cities Solutions

Smart Mobility Solutions
Security and Policing Solutions
Sustainability Solutions
Connectivity Solutions

Infrastructure Solutions m

( Value Percent 51% )

5 | Tatweer Middle East & Africa



> Summary

= Since its inception, the company has focused on integrating talent with technology to
deliver exceptional value and earn client trust, driving excellence and growth.

= With a strong commitment to research & development and digital transformation, the
company has continuously enhanced its competitiveness and maintained a leading
position.

= Through the Innovation Hub, Tatweer has developed numerous innovative products based
on market needs and client requirements.

= Having built a solid presence in Abu Dhabi / UAE, Tatweer has taken steps to expand

globally in four countries as a first stage (Belgium, Egypt, USA, and KSA), bringing its
solutions to new markets and increasing its international footprint.

6 | Tatweer Middle East & Africa
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Hemaya Security Services

Comprehensive Security Solutions for a Safer Future



The Company established in 2009 with a view to provide support to

n : : : : ) :
security and police forces in security studies, securing events,
armed and non-armed security services, private security (for many
government and private entities, commercial buildings, hospitals,
\ | P banks, hotels, events and sport activities).
V4 [ \

To be a leading Company in the provision of security services across
UAE.

@ Bracing private security industry standards in the United Arab

Emirates by providing integrated security services relying on best
human calibers and by employing state-of-the-art applicable
mechanisms and technology in this area.




1 I Security guard's services
2 I Premises and sites security and safety
3 I Events security and special missions

4 Access control
(banks/ airports/ hotels/ hospitals/ critical infrastructure)

5 I Provision and operation of inspection and examination instruments

6 I Security solutions efficiency consultancy

7 I Remote surveillance
8 I Facilities management



Workforce Strength

B Abu Dhabi B Dubai B Northern Emirates



Certifications

Accreditations
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ISO Certification:

D ot VO i
{ !'//"//v"'/ﬂ'//' ly -’ /| "//'/-//"///t'll

ISO 9001-2015 : Quality

HEMAYA SECURITY SERVICES - SOLE
PROPRIETORSHIP LL.C

1SO 14001-2015:Environment || [ r—

OHSAS 45001-2018: Health

and Safety




Hemaya Security Services is classified by the
concerned authorities (ASSD & PSBD) in the top
5 companies in UAE ; on the other hand,
Hemaya Security Services has exclusive
partnership with Dubai Police through its

agreement with Invest 56.



Key Clients
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Key Clients



Photo Gallery




Head Office:

Contact Us

United Arab Emirates, Abu Dhabi, Mohammed Bin
Zayed City, Capital Mall-Prestige Tower 17 , 18th floor,

P.O Box: 30880

Tel: +971 2 556 6998 / +971 50 213 8584
Fax: -971 2 556 6728
Email: contracts@hemaya.gov.ae

Facebook, twitter, Instagram: @hemayass

@ m X


mailto:contracts@hemaya.gov.ae
mailto:@hemayass
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EFRC

EMIRATES FIRE AND RESCUE COMPANY

¢

ABOUT EFRC

* Established in 2010, Emirates Fire and Rescue Company
(EFRC) was founded with a vision to become a national

leader in fire and rescue services.

e EFRC is committed to implementing international best
practices and standards, enhancing public safety across the
UAE, supporting community stability, and fostering public

trust.

e Currently EFRC is a recognized leader in Fire fighting, safety,
training, knowledge transfer, and consultancy services,

serving both government and private sectors across the UAE.
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EFRC

EMIRATES FIRE AND RESCUE COMPANY

ABOUT EFRC

Accreditations
= N
ACTVET €A IG/
R SR NG e ot I \\\34/ ’ o
| AN | o 3| AR VeV
Founded in o )
o ations 10 $JOIFF
(foundations Nt INDUSTRIAL EMERGENCY
k{ laid in 2003). IS0 17020 INSPECTION BODIES SERVICES MANAGEMENT
Zone Strategic Partners
Holding
WEBERESCUE

131003

Part of Zone Holding
kcompanies




VISION, MISSION & VALUES

Vision

To be the UAE's #1
world-class provider of a
full 360-degree range of
fire and life safety
consultancy and training
services.

® @

Knowledge Foresight
Always Anticipating
learning what

lies ahead

Values

®

Innovation
Pioneering
solutions

@
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EFRC

EMIRATES FIRE AND RESCUE COMPANY

¢

Mission

To use our smart Safety
360 approach to be an
ever-improving, ever-
learning and ever-leading
provider that keeps clients
ever-ready in safety.

©,

Quiality Flexibility
Built around Unmatched
you offerings
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EFRC

EMIRATES FIRE AND RESCUE COMPANY

EFRC - Services & Capabilities

¢

As a premier provider of integrated fire and life safety services, EFRC offers end-to-end solutions

across the following major category of services:

1 FIREFIGHTING HOUSE OF HYDRAULICS

& RESCUE EXPERTISE MAINTENANCE
OPERATIONS

FIRE & SAFETY
TRAINING



~

Fire & Rescue Operations

Operation of Fire Stations
Consultancy services for the
development of the sector.
HAZMAT operations Management.
SCBA maintenance.

Professional training for firefighting,
rescue and hazardous materials.

/ Hydraulics Maintenance \

Providing consultations and technical
support for specialized machinery and
equipment.

Provider of hydraulic equipment
maintenance (Weber)
Simulators.

. /

Our Services
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EFRC

EMIRATES FIRE AND RESCUE COMPANY

¢

-

\

Engineering House of \
Expertise

Review of Shop Drawings
Approval of Shop Drawings
Building Inspection

Risk Evaluation and contingency
plans, ERP’s.

GAS Tanks and HazMat.

Cladding Shop Drawings /

Civilians Training Awareness.
Customized Training
International Training
Virtual reality training (VR)
First Aid Training
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EFRC

EMIRATES FIRE AND RESCUE COMPANY

Major Clients

LA A
DUBAI POLICE

o—30liogelapmSaiiae
Dubai Electricity & Water Authority



Manpower

EFRC delivers specialized

manpower solutions across the

UAE, including deployments at

Civil Defence fire stations,

airports, power plants, and other

critical facilities. Our services

include provision of :

* Firefighters & Rescuers

* First Responders

* HAZMAT Operations

e Operational Fire Fighting
Consultancy/Risk assessment

* SCBA maintenance and
refilling

A
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EFRC

EMIRATES FIRE AND RESCUE COMPANY

¢

SLAINg cLabill CilLopl 8.5y

EFRC

EMIRATES FIRE AND RESCUE COMPANY
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Training Services QEFRC

All kinds of customized & Specialized training for Civilian fire
fighters as well as Civil defense staff

Our major trainings o
Some of Our specialized

*  Fire Warden Training trainings

*  HABC First Aid Training

*  Fire Fighting Level 1 ¢ Incident Command Training

*  Fire Fighting Level 2 *  Fire fighting refreshment courses

*  Advanced Fire fighting Level 1 e Fire Pump operator training

*  Advanced Fire fighting Level 2 e Confined space training

*  Auxiliary Fire Fighting *  High rise building fire fighting

*  Basic Fire Fighting Training *  Fire Investigation training

. Basic Fire Safety Awareness . Industrial fire fighting

e Basic Fire Fighting (Laser Simulation e Foam fire fighting training
Training) *  HAZMAT awareness training

*  Scenario & Fire Drill *  HAZMAT operations training

*  Fire Safety Level 1
*  Emergency Response Team (ERT)

Highfield

(= -}
Vs v
*  Fire Inspector - IAW (in accordance ‘»i I —
- S ST
with NFPA 1031) " Ta N
*  Fire Instructor - IAW (in accordance I i‘{ : ]"_E }:ju
with NFPA 1041) RN /5

RECOGEMISED TRAIHING
PROVICER2025
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EFRC

EMIRATES FIRE AND RESCUE COMPANY

¢

HoE Consultation Services

* Initial Drawings Review ‘Fire & Life Safety Strategy’
* Shop drawings review
* Fire detection and alarm systems.
* Fire protection systems.
* Smoke control systems.
* Voice evacuation systems.
* Emergency lighting systems.
* Fire Suppression systems.
* Facade / Cladding shop drawings review and inspection
*  Smoke management consultancy
* Buildings Fire Inspections
* Risk assessment (FRA)
* Escape and Rescue Plans (ERP)
* Emergency action plans (EAP)
* Fire, life and safety signage
* Fire safety for gas networks and hazardous materials Inspections

ISO
T g

I1SO 17020 INSPECTION BODIES
ACCREDITATION
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EFRC

EMIRATES FIRE AND RESCUE COMPANY

Hydraulics Maintenance

* Specialized Weber certified Technicians and
Engineers

* Sole provider of hydraulic equipment
maintenance for Weber equipment's in GCC

e Operation & maintenance of Fire simulators
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[ Fazaa Program }

algall go audi ga dppuililwl alsly Jui ag
gigill -l "acja* e w.daalillg & Logsall
jlailly acalfill yuser Loy .ailoxd 4 paiwall
63g2g s-rac gilb ali dlalsio lai aua ig

diy eliy 4 pguiig gainall oldy Jo jjei dylle
dljledl dlga Jala daolaiwoeg dacla

“Fazaa” is a comprehensive community program
designed to enhance the quality of life for
citizens and residents in the United Arab
Emirates. It offers an integrated system of
services and benefits tailored to meet their
needs and promote their well-being on various
levels.

el will Salewll sl aa -le qolipl jSip
Joii 8j<iLa llgln ardig .dieairell dumlayllg
asrleill ya wll daliwll qulell dnall cillae
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Sraell agilia aglul acag

The program is founded on the principles of

happiness, stability, and social welfare,
providing innovative solutions across health,
medical care, tourism, travel, education, and
shopping—aligned with the aspirations of
individuals and families, and supporting their

modern lifestyle.

L
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Through strategic partnerships with leading
government and private entities, Fazaa s
committed to continuously expanding its
services. This reflects its dedication to
excellence and delivering high-quality, modern
experiences that enrich community well-being
and contribute to building a supportive and

sustainable environment within the UAE.
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g
To be the world's leading community Providing and developing the best v’ Social Responsibility
welfare program company. services that achieve the common v’ Striving with passion to achieve the
interest for all parties, whether clients best
or companies, according to the highest v Transparency and Credibility

. v i
standards of quality and excellence. Innovation and Excellence

. . . / .
Contributing to the achievement of Integrity
welfare in a collaborative manner that

ensures the satisfaction of our partners.



[[ Fazaa membership categories J [ a__cjaa___gacul _i4 J
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We have more than 1.5 million members across UAE
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[ Fazaa Discount }[ Silver } [ Gold } ( Platinum }
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[ Membership Policies & Benefits

services Platinum silver Discount

MonthlyFee Q® 599 @® B59 @ B19 @ FREE
. 30,000+ merchant outlets 30,000+ merchant 28,500+ merchant 24,500+ merchant
DI & DSBS Q (highest discounts) 0 outlets ° outlets outlets
Fazaa Stores @  10% extra discount @ 7.5%extradiscount @ 59 extra discount @
Luxury Used Cars Sales Q Discount up to 10,000 AED ° Discount up to 5,000 AED Q Discount up to 2,000 AED @
Hotels & Travel Packages @ 10% extra discount @ 7.5% extradiscount @ 5% extradiscount @
Daily Car Rental ©@ 50%discount @ 40% Discount o 30% Discount © 20% Discount
Entertainment Tickets Q Up to 70% discount Q Up to 60% discount 0 Up to 55% discount @
Exclusive Limited-Time
Offers on Selected Products o (/] o
& Services
Long-Term Car Rental o &

Discount Membership Membership Value Special Categories Renewal & Upgrade Special Discounts
Discount membership is offered v Silver: AED 19/month Peo'ple c?f'Determmatlon Membership can be renewed v Government entities and Ifa govern‘ment or publlc‘ entity signs
exclusively to individuals already Senior citizens or upgraded via the Fazaa their affiliates an MoU with Fazaa covering 30% or
registered in Fazaa’s. New applicants v" Gold: AED 59/month Students from public v . . more of its staff, a discount is applied
will be required to get silver , gold or secondary schools app or website. Local and international to the membership fees, especially for

q [¢] el v Platinum: AED 99/month . oversight authorities .
platimum membership. Frontline Heroes Gold and Platinum cards.
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[ What are Fazaa services? } [ facja dloas @ Lo ]}
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We have designed special programs for all and Fazaa members
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https://longtermcars.fazaa.ae/
https://usedcars.fazaa.ae/
https://fz.fazaa.ae/pages/daily-rental/
https://www.fazaa.ae/services/view/Fazaa-Hemam
https://amakin.fazaa.ae/
https://www.fazaa.ae/search?language=en&categories=New%20Offers
https://www.fazaa.ae/services/view/fazaa-health
https://www.fazaa.ae/search?language=en&categories=Entertainment
https://www.fazaa.ae/services/view/fazaa-stores

[ ourpartners | s )

. audlail 11,000 Ja pSI| gudgli Al Q v . Owmmingocks _ Fliny
U jS1 aljal g ayjlai lspi go 99 : 0 99
gdga 32,000 Q
9
We have signed with more
than 11,000 companies with
— : — more than 32,000 locations

&y
Jumeirah
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{[ Fazaa I\-Iealth } [%]

"Fazaa Health" is a service that offers discounts starting

from 40% on treatments not covered by health insurance
at various clinics and hospitals. Through the Fazaa website
www.fazaa.ae, you can explore the hospitals and clinics

that provide exclusive discounts for Fazaa members.


http://www.fazaa.ae/
https://www.fazaa.ae/services/view/fazaa-health
https://www.fazaa.ae/services/view/fazaa-health

(5[ ostalacia ||
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[ Fazaa Amakin | (S

"Fazaa Amakin" is a service that allows Fazaa members to

book local and international hotels at competitive prices,
including taxes and service fees, except for international

tourism taxes, at over 500,000 hotels worldwide.


https://amakin.fazaa.ae/
https://amakin.fazaa.ae/

) [[wsacia )

www.fazaa.ae ;igfslil gdgall gi “Fazaa” Guhi JUa (o lguc

[[ Fazantertainmentj (%)

Fazaa members can enjoy and obtain Fazaa entertainment
vouchers through the "Fazaa" app or the website
www.fazaa.ae at the lowest costs.


http://www.fazaa.ae/
https://www.fazaa.ae/search?language=en&categories=Entertainment
https://www.fazaa.ae/search?language=en&categories=Entertainment
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[ Long Term Car Lease } [%]

Members can lease a new vehicle for a specific period for a competitive
monthly rent, and according to the program's requirements and conditions.

The program includes the following privileges:

No down payment

Comprehensive insurance for three years

Free one time tire and battery replacement
Comprehensive maintenance contract up to three years

Vehicle registration for three years


https://www.fazaa.ae/services/view/long-term-car-lease
https://www.fazaa.ae/services/view/long-term-car-lease
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[ Fazaa Used Cars | S

Fazaa offers a used car sales service and offers exclusive discounts to
cardholders (silver, gold and platinum) when purchasing one of Fazaa valuable
cars.

The service includes:

» A special offer for Fazaa cardholders
» Competitive insurance prices

» A certified inspection certificate

» Assistance in completing banking transactions


https://usedcars.fazaa.ae/
https://usedcars.fazaa.ae/
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[ Fazaa Daily Rent Service } [Q_Qj

/

This service provides the possibility of renting cars for short periods, with the provision
of a replacement car in the event of breakdowns, accidents, and periodic
maintenance, without any additional cost, at competitive prices for Fazaa card holders.

+ Providing a free replacement car in case of breakdowns/accidents

* Full comprehensive insurance for the driver and passengers

+ 24/7 roadside assistance service in case of breakdown or accident

* Onshore and offshore oil and gas field and facility services

* 50% discount on daily rentals for Fazaa Platinum card holders exclusively.

* 30% discount on daily rentals for all Fazaa members.



https://fz.fazaa.ae/pages/daily-rental/
https://fz.fazaa.ae/pages/daily-rental/
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[[ Offers /and Discounts ] [%]

Exclusive offers and discounts provided
by partners to Fazaa members at more ﬁ‘*
than 32,000 commercial locations

inside and outside the country.

COPYRIGHT 2025 FAZAA [ ALL RIGHTS RESERVED | WWW.FAZAA.AE | UAE



https://www.fazaa.ae/search?language=en&categories=New%20Offers
https://www.fazaa.ae/search?language=en&categories=New%20Offers
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[ Fazaastores | (%)

This is an exclusive service provided by Fazaa stores for its members,
offering the purchase of over 28,000 food and consumer products
across various branches at competitive prices.

Our branches: Abu Dhabi (Al Shamkha - Baniyas and Mussafah)
Al Ain Ajman Ras Al Khaimah

You can also shop online through the “Fazaa” app or the website
www.fazaa.ae.

COPYRIGHT 2025 FAZAA | ALL RIGHTS RESERVED

WWW.FAZAA.AE



https://www.fazaa.ae/services/view/fazaa-stores
https://www.fazaa.ae/services/view/fazaa-stores
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[ Partner’s Interest } [ d_u-u.d I&;J.:a_o ]
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We have developed our own effective communication channels to ensure your Brand / Product / Goals are communicated effectively with

our members. We also have brand and companies abroad offering Fazaa members discounts and offers on their products/services. Here,

is a quick glance of what you can access:

gjgj-‘(SJJ‘JI liedga lcanan k:,clcu";yjl Juolgill gdlgoe pe alihoi dcja Guhi Llc aljal dcja UDJLQ_OuakﬂJSJ'UJ GHguuil dunya
Website pages Social media coverages Mobile App listing Invitations to our events

2 2 2 2
_ _ _ _

2 2 a 2
_ _ _ _

Ligrslul gégall a aail arani gdlga (;lc didiguui cillan 8 aspidl jleidb qljal dcjd Guhi e alhiiall gu
- - k:,cl.‘cx.x;uJI Jaalgill " acja aluis
Campaigns/advertisements on

social media accounts/platforms

Sell products on our website
Flyers and brochure and mobile app

Banner on Fazaa website for
special deals



[[ Communication channels ] [ J—algil c.l;_j.a ]]
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Social Media Smart Phone App Self-Service SMS
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Website Call Center
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https://www.fazaa.ae/services/view/fazaa-stores
https://apps.apple.com/ae/app/fazaa/id1049790992

[[ Social Media Platforms ] [ gﬁhi?m d.;alg.d?e.alg.o ]}

QDO
® -

FAZAR
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https://www.facebook.com/fazaa4all
https://www.instagram.com/fazaa4all/reel/DI5vGP8xSOT/
https://www.snapchat.com/add/fazaa4all
https://www.tiktok.com/@fazaallc?_t=ZS-8x5SYzmpkrn&_r=1
https://x.com/fazaa4all
https://www.linkedin.com/company/fazaa/
https://www.threads.com/@fazaa4all?igshid=NTc4MTIwNjQ2YQ==
https://www.youtube.com/@fazaallc6964

[ Call Center and Customer Happiness Service ]

_

e TS

[ e Lalniall sl awl &_oxdg Jaill Sy ]

T

v/ Operates 24 hours a day, 7 days a week. gquwill o pl.ﬂ 7 agdl o dackw 24 ooy v
v' Supports both Arabic and English languages. “ &.ﬂ-__d.;.iﬂlg"&.;.u_oJl aelll acny v
v Accessible via phone calls and online chat. - awigpsdul awayallg Juaidl Jua o Jualgill jScas v
v Responds to inquiries from customers and partners. clSpullg (rdoleiall aljluweiwl  Jewuns v
v' Supports all Fazaa services. .Aacja alead gron acyy v
v' Equipped with an automated response system to greet customers and Juaidall (relhgall alallSall Jigaig doleiall cunpll Jdl sl alhi acyy v
route calls to specialized staff. . Jdeleiall Loy yublisl :,JJJI gluiwll acay v
v Includes an automated survey system to measure customer satisfaction. Bro sahge Jud (o Jualgill JUa (po loleiall QLI:'\::ﬂ.og aldh deilia v
v' Customer requests and feedback are followed up by the call center team. “ Jlaidl
v Staffed by 12 dedicated call center agents and a team leader. Gupell aildg Jlaill Spal yaite wwhge 12 v
v' Handles an average of 9,000 calls per month. hj.g.w dallse 9,000 Jaeae Judiwl v
v The call center is located in Ajman within the Etisalat building, offering a aaniio Jac diy pags Las allaid gilill jleac §jlal o Jlaill Spo e 81 v
specialized work environment for call center operations. " Jbaill jSlpe Jlae a
v The center adheres to quality standards certified by ISO 9001:2015, COPC COPC CSP , 1SO 2015 :9001 cilalgw (po 6agall ruleo jSpall @LhJ 4
CSP, and ISO. alhill Lo dlallSall heag Jawi v
v' All calls are recorded and stored in the system. “
. J J

Q 600 52 000 3
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www.fazaa.ae

dulaillg oalewll oy uglwl ...dacja
Fazaa... a lifestyle to happiness & positivity

U.CLQ.I;.!“ Jualgill gélg..o pe liieilial
Follow us on social media

@fazaa4all

cfsjfiviO
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About Tahaluf

Founded in 2015 in Abu Dhabi, Tahaluf was established to deliver cutting-edge technology solutions that
meet evolving market demands. With a focus on operational efficiency and innovation, the company
quickly gained recognition across IT, cybersecurity, and Al

Driving business growth locally,
regionally, and internationally while
strengthening competitive positioning,
generating new revenue streams, and
focusing on advanced technologies.

2025 2024

Expanding into African and
Arab markets in the field of ID
card and passport printing
systems.

TAHALUF Profile

2023

Expansion into strategic
markets, particularly in
Europe, and the
establishment of an
innovation center.

2021

Development of healthcare and

controlled drug systems, along

with expansion across the Gulf
region.

2020

Development of Maestro, Al
systems, identity

Development of LMS management, biometric
(Learning Management recognition, and ID/passport
Systems) printing solutions.

2019 2018

Development of loT-based Toll Smart border control and

2017

Development of Naturalization
and Law Enforcement Systems,
Smart Services for ICP and the
Ministry of Interior,
Criminal Investigations
Management System (CID).

2016

management and cash customs systems.

transport systems, along with
workflow management solutions
to enhance operational
efficiency.

16 June 2025
Restricted
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About Tahaluf

Tahaluf advanced digital solutions across vital sectors integrating cutting-edge technologies, Tahaluf
enhances operational efficiency, security, and service delivery across multiple domains. Our tailored
systems support national priorities and drive sustainable digital transformation.
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Data Center design Big Data analysis Enterprise Solution Education Transportation Healthcare
and implementation
16 June 2025 4 I o
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Tahaluf Technology

Our Solutions present a unified approach to managing public safety, civil services, and digital governance. It
includes smart systems for crime scene analysis, border control, training, customs, and identity
management. Advanced technologies like Al, 10T, and biometrics are embedded to ensure efficiency,
security, and seamless service delivery.

=

| ®

S

AV

Crime Scene, Forensics
management, and Prisons
management systems

Digital and Smart Services

Automated Border Control
Gates, Precious ltems
Declaration, Biometric.

Training Management
System

Birth and death

Notification Management

systems

Tolling Management
system

Drugs Management System

Civil Records

Learning Management

Pre-clearance System
¥ System

Pandemic Tracing System

IOT Smart Vehicle

Police reports, cases, stop
lists, and suspect lists

ID cards personalization
and printing

Advance Passengers

. . Accreditation Systems
Information Analysis y

Controlled Medications

Platform

Smart Patrol

Al, Bl, MBIS (Criminal
biometric)

Al,BI, MBIS (Civil)

Sea Ports Management
System

License Management
System

Al and Bl

Drivers and Vehicles
Licensing System

Permits, Smart Services

Payments Management

Student Information and
Registration systems

Cash Declaration, Unified
Customs platform

Claims Management
System

Secure Movement and
Tracking

TAHALUF Profile

16 June 2025
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Key Strategic Partners - UAE

Tahaluf Al Emarat provides a comprehensive suite of integrated services designed to help clients unlock

new revenue opportunities and achieve strategic success.

By collaborating closely with each client, Tahaluf delivers high-quality, tailored solutions that drive

measurable impact.
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Key Strategic Partners - International

As part of our global strategy, Tahaluf offers a full spectrum of integrated services designed to help
international clients unlock new revenue streams and achieve strategic objectives.

wpall @Al cljjg uulao @zl

The Arab Interior Ministers Council ':"-_:‘;‘r
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Civil Status and Passports

Department
Jordan
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Introduction

Products & Services

Rightful Holder Confirmation

Service (RHServ) & e-KYC

Using Face Recognition to enhance, facilitate
and secure financial services in line with
FATF guidelines by validating an individual’s
Face-Print and associated details directly

from official Databases

Secure Facilitated Border Clearance

ePassport-compliant infrastructures using
state-of-the-art face recognition technology

to complete identity checks in seconds

Forensic Law Enforcement

Customized, fully-scalable identity
confirmation infrastructures for large and

small law enforcement applications

Pre-Emptive Surveillance

Revolutionary, proactive video surveillance
systems enhanced by state-of-the-art face

recognition and video analytics technology

Air Passenger Facilitation

Air passenger facilitation solutions via a
Build-Support-Renew (BSR) Partnership that
generates a new and significant source of
sustainable  annual revenue for an
Airline/Airport  Operator and partnership

stakeholders



Highlights

Government Services Banks & N'.?’FI S Facial Transactions Clients
Onboarding

= More than 100M facial matching Matches



Business Practices & Main Contracts

(Financial Services)

m Facilitating a fully digitized E2E onboarding journey for Financial Institutions in the UAE since July 2021 by enabling them to carry out Digital

KYC and Customer Due Diligence (CDD) without any human interaction

Banks FinTechs & Wallets

(e
Jall g el s
FABT L

Firet Abu Db Bank

ADIB @ &

7 ol s clis kil bl el

éi pubai slamic Bank  ADCB ’ mUZGi

bl Aagall gl el

RAKBANK WI O

Jiall 1m0
@ al hilal bank

Exchange Houses & NBFls

(D) aslpoll slaill

AL ANSAR| EXCHANGE

Lulu glgJ
International ‘,{/_ a, glle
Exchange "= adlall

Q\" Joyalukkas Exchange

index EXCHANGE

£
o

Jrgoilloy
, reem finance

International Brands

Western
Union

&5 Remitly

Ok



Business Practices & Main Contracts

(Telecom)

Facilitating the UAE Telecommunications sector since 2024 to facilitate tourists and visitors to the UAE by carrying out KYC and CDD for

the tourist SIMs with plans to roll out for UAE resident use cases in 2025




Growth, Innovation & Expansion

Services Expansion

Leverage signed entities to go deeper into requirements, such as KYB
(Know Your Business) services, to provide existing entities with support
for onboarding businesses to banks and other NBFIs

Digitize the banking and exchange companies' experiences

(e.g., in-branch services, Al chatbots, kiosks)

Personalized Al and digital services for the optimization of human

resources & channels

Enhanced Product Offering

Broadening the product suite to provide clients with additional services
such as Anti-Money Laundering (AML), Sanctions & Screening checks so
that EFR can provide regulated entities specifically with a one-stop-shop
for their KYC CDD requirements

Improved technologies and solutions (OCR, unified dashboards & smart

solutions to enhance future growth)

New Business Practices/Verticals

RHServ is well positioned to expand its scope to support the growth of
new strategic business verticals within the UAE specifically, Gaming for

which strict regulatory requirements are in place

Healthcare, Insurance & last Mile Delivery verticals

Geographic Expansion

Seeking opportunities to broaden the scope of
RHServ Services outside of the UAE starting with
the GCC
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Al Ain Fertility Center

Al Ain Fertility
Center

www.aafc.ae
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Al Ain Fertility Center

wlaa) (=l jSp0
Al Ain Fertility Center

About the Company

The center was inaugurated in 2015. It's managed by highly qualified and expertise in fertility
medicine and reproductive medicine. It provides all sorts of fertility treatments.

During 2017, the Center was awarded Dubai Accreditation certificate for compliance with the
requirements of ISO in medical field (1ISO: 2012, 15189), followed by accreditation by the Joint
Commission International Accreditation (JCI) during 2018. The Center deems one of the most
fertility assistance centers in Al Ain City as it’s specialized in treating all cases of infertility and
delayed pregnancy.

Vision
To be a role model and reference of fertility assistance technology, reproductive medicine
centers (and genetics across GCC countries) as it doesn’t only aspire being the biggest but
the best.

Mission

Providing best services and health facilities in Al Ain city with concentration on fertility and
gynecology treatments by implementing best standards and providing most precious results
comparable to the best centers in USA and Europe.
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Key Clients

Al Ain Fertility Center

The center provides its services
to public (patients) holding Thiga
and Daman insurance cards.




Ve

Services DD~
1 Comprehensive tests and treatments of fertility

2 Genetics tests

3 Gynecology medicine

4 Pregnancy follow up

5 Intracytoplasmic sperm injection (ICSI) and

Intrauterine insemination (l1UI)



www.zoneholding.net
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	Tahaluf advanced digital solutions across vital sectors integrating cutting-edge technologies, Tahaluf enhances operational efficiency, security, and service delivery across multiple domains. Our tailored systems support national priorities and drive sustainable digital transformation.
	Our Solutions present a unified approach to managing public safety, civil services, and digital governance. It includes smart systems for crime scene analysis, border control, training, customs, and identity management. Advanced technologies like AI, IoT, and biometrics are embedded to ensure efficiency, security, and seamless service delivery.
	Tahaluf Al Emarat provides a comprehensive suite of integrated services designed to help clients unlock new revenue opportunities and achieve strategic success.�By collaborating closely with each client, Tahaluf delivers high-quality, tailored solutions that drive measurable impact.
	As part of our global strategy, Tahaluf offers a full spectrum of integrated services designed to help international clients unlock new revenue streams and achieve strategic objectives.
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